Understanding Your Club Accounts: House vs. Family
To ensure a seamless experience at the club, we utilize two types of charging accounts. Both allow you to enjoy our amenities without needing to carry a wallet, but they function differently depending on your household's needs.
Individual House Accounts
An Individual House Account is a personal line of credit at the club.
· Personal Tracking: Every purchase made at the Pro Shop, restaurant, or for guest fees is recorded on your specific account.
· Separate Statements: At the end of the billing cycle, you receive a personal statement detailing your specific activity.
· Direct Payment: You are responsible for settling the balance for your account individually.
Family Accounts
The Family Account feature is designed to simplify life for households with multiple active members (e.g., spouses and children). It acts as an "umbrella" that connects several individual house accounts.
· Consolidated Billing: While each family member still has their own sub-account to track their specific spending, all charges "funnel" into one Primary Account.
· Single Statement: Instead of receiving multiple bills for every family member, the Primary Member receives one comprehensive statement that outlines the total balance for the entire household.
· One Easy Payment: You only need to make one payment (or set up one auto-pay method) to cover the charges for everyone in the family, reducing administrative hassle and multiple transaction fees.
Important: Payment Methods & App Limitations
Please be aware of a key technical difference when managing your payments through the Chronogolf app:
· House Accounts: Can be viewed and paid manually at any time directly through the Chronogolf app.
· Family Accounts: Due to the consolidated nature of these accounts, manual payments cannot be processed through the app. To ensure your balance is settled on time and to avoid any potential late fees, we strongly recommend setting up Auto-Pay. This ensures your full statement balance is taken care of automatically each month.
How to Set Up Auto-Pay: Please call the club office directly. Our team will help you securely link your preferred payment method to your account to ensure seamless monthly processing.

